[bookmark: _Hlk192790498]Book Purchasing Websites Usability Test
Introduction
[bookmark: _Hlk192790313][bookmark: _Hlk192790562]This usability test aims to evaluate and compare the user experience of two online book retailers: Better World Books (https://www.betterworldbooks.com/) and ThriftBooks (https://www.thriftbooks.com/). The goal is to assess how easily users can find books, navigate the website, and complete a purchase.

Demographic Questions
1. What is your age?

2. Have you used the Internet within the past six months? (Yes / No)

3. What is your gender? (Female / Male / Other)

4. Do you have a computer at home? (Yes / No)

5. How did you learn to use a computer? (Select all that apply)
· Family Member
· Friend
· Training Class/School
· Self-Taught

6. How long have you used the Internet?
· Less than 1 year
· Between 1-2 years
· Between 2-3 years
· More than 3 years

7. How did you learn to use the Internet? (Select all that apply)
· Family Member
· Friend
· Training Class/School
· Self-Taught

8. Where do you connect to the Internet? (Select all that apply)
· At home
· At school
· At the library
· Other



9. If you connect to the Internet at home, what type of connection do you have?
· Dial-Up
· High-speed
· Don’t know


10. How frequently do you use the Internet?
· Daily
· Weekly
· Monthly
· Other

11. How many times during the past year have you purchased products/services from an Internet website?
· 0 times
· 1-2 times
· 3-4 times
· 5-6 times
· 7-8 times
· 9-10 times
· More than 10 times

12. How many times during the past year have you purchased a book from an online store?
· 0 times
· 1-2 times
· 3-4 times
· 5-6 times
· 7-8 times
· 9-10 times
· More than 10 times











Usability Tasks
Participants will perform the following three usability tasks on both Better World Books and ThriftBooks.

Task 1: Item Cost 
Search for Corduroy by Don Freeman.

- What was the price of the item?


- How long did it take to find the book?


- Did you encounter any difficulties? If so, please describe.

Task 2: Shipping Process
Add Corduroy by Don Freeman to the cart.

- What is the cost of standard shipping?


- Are there free shipping options available?


- Did you encounter any difficulties? If so, please describe.


Task 3: Return Policy
Locate the return policy.
- What is needed to return an item?


- Was a processing fee amount stated?

- Did you encounter any difficulties? If so, please describe.



Post-task Questionnaire for Better World Books (https://www.betterworldbooks.com/)
For each item on this page, please indicate the extent to which you agree or disagree with each statement by circling a number from 1 to 7.
Strongly     Disagree     Slightly     Neutral     Slightly     Agree     Strongly
Disagree                        Disagree                       Agree                        Agree
1                 2                  3                 4               5               6                 7
	Statements
	Strongly Disagree
	
	
	Neutral

	
	
	Strongly Agree

	1.  The Internet makes my life more interesting.
	1
	2
	3
	4
	5
	6
	7

	2.  I enjoy shopping online.
	1
	2
	3
	4
	5
	6
	7

	3.  The Internet has brought great convenience to my life.
	1
	2
	3
	4
	5
	6
	7

	4.  The Internet makes my life easier.
	1
	2
	3
	4
	5
	6
	7

	5.  Shopping online is very easy.
	1
	2
	3
	4
	5
	6
	7

	6:  Using Better World Books was convenient.
	1
	2
	3
	4
	5
	6
	7

	7:  Using Better World Books would save me time.
	1
	2
	3
	4
	5
	6
	7

	8:  The fact that I cannot see the actual products makes me think twice about using Better World Books
	1
	2
	3
	4
	5
	6
	7

	9:  I intend to use Better World Books (e.g., purchase a product or seek product information).
	1
	2
	3
	4
	5
	6
	7

	10:  Learning to use Better World Books was easy for me.
	1
	2
	3
	4
	5
	6
	7

	11:  I found it easy to use Better World Books to find what I want.
	1
	2
	3
	4
	5
	6
	7

	12:  My interaction with Better World Books was clear and understandable.
	1
	2
	3
	4
	5
	6
	7

	13:  It was easy for me to become skillful at using Better World Books
	1
	2
	3
	4
	5
	6
	7

	14:  I found Better World Books easy to use.
	1
	2
	3
	4
	5
	6
	7

	15:  Using Better World Books would improve my performance in shopping or information seeking (e.g., save time or money).
	1
	2
	3
	4
	5
	6
	7

	16:  Using Better World Books would increase my productivity in shopping or information seeking (e.g., make purchase decisions or find product information within the shortest time frame).
	1
	2
	3
	4
	5
	6
	7

	17:  Using Better World Books would enhance my effectiveness in shopping or information seeking (e.g., get the best deal or find the most information about a product).
	1
	2
	3
	4
	5
	6
	7

	18:  I found Better World Books very useful in my shopping or information seeking.
	1
	2
	3
	4
	5
	6
	7

	19: Better World Books has a vast selection of products.
	1
	2
	3
	4
	5
	6
	7

	20:  Better World Books offers lower prices than traditional stores for the same products.
	1
	2
	3
	4
	5
	6
	7

	21:  Overall, I like the product offerings of Better World Books
	1
	2
	3
	4
	5
	6
	7

	22:  It is easy to find specific information from Better World Books
	1
	2
	3
	4
	5
	6
	7

	23:  I feel frustrated when I am using Better World Books
	1
	2
	3
	4
	5
	6
	7

	24:  I feel confused when I am using Better World Books
	1
	2
	3
	4
	5
	6
	7

	25:  It is hard to search for information at Better World Books
	1
	2
	3
	4
	5
	6
	7

	26:  I feel confident that I have found all the relevant information that I am looking for at Better World Books
	1
	2
	3
	4
	5
	6
	7

	27:  Overall, I think Better World Books is usable.
	1
	2
	3
	4
	5
	6
	7





Post-task Questionnaire for Thrift Books 
(https://www.thriftbooks.com/)
For each item on this page, please indicate the extent to which you agree or disagree with each statement by circling a number from 1 to 7.
Strongly     Disagree     Slightly     Neutral     Slightly     Agree     Strongly
Disagree                        Disagree                       Agree                        Agree
1                 2                  3                 4               5               6                 7
	Statements
	Strongly Disagree
	
	
	Neutral

	
	
	Strongly Agree

	1.  The Internet makes my life more interesting.
	1
	2
	3
	4
	5
	6
	7

	2.  I enjoy shopping online.
	1
	2
	3
	4
	5
	6
	7

	3.  The Internet has brought great convenience to my life.
	1
	2
	3
	4
	5
	6
	7

	4.  The Internet makes my life easier.
	1
	2
	3
	4
	5
	6
	7

	5.  Shopping online is very easy.
	1
	2
	3
	4
	5
	6
	7

	6:  Using Thrift Books was convenient.
	1
	2
	3
	4
	5
	6
	7

	7:  Using Thrift Books would save me time.
	1
	2
	3
	4
	5
	6
	7

	8:  The fact that I cannot see the actual products makes me think twice about using Thrift Books.
	1
	2
	3
	4
	5
	6
	7

	9:  I intend to use Thrift Books (e.g., purchase a product or seek product information).
	1
	2
	3
	4
	5
	6
	7

	10:  Learning to use Thrift Books was easy for me.
	1
	2
	3
	4
	5
	6
	7

	11:  I found it easy to use Thrift Books to find what I want.
	1
	2
	3
	4
	5
	6
	7

	12:  My interaction with Thrift Books was clear and understandable.
	1
	2
	3
	4
	5
	6
	7

	13:  It was easy for me to become skillful at using Thrift Books
	1
	2
	3
	4
	5
	6
	7

	14:  I found Thrift Books easy to use.
	1
	2
	3
	4
	5
	6
	7

	15:  Using Thrift Books would improve my performance in shopping or information seeking (e.g., save time or money).
	1
	2
	3
	4
	5
	6
	7

	16:  Using Thrift Books would increase my productivity in shopping or information seeking (e.g., make purchase decisions or find product information within the shortest time frame).
	1
	2
	3
	4
	5
	6
	7

	17:  Using Thrift Books would enhance my effectiveness in shopping or information seeking (e.g., get the best deal or find the most information about a product).
	1
	2
	3
	4
	5
	6
	7

	18:  I found Thrift Books very useful in my shopping or information seeking.
	1
	2
	3
	4
	5
	6
	7

	19: Thrift Books has a vast selection of products.
	1
	2
	3
	4
	5
	6
	7

	20:  Thrift Books offers lower prices than traditional stores for the same products.
	1
	2
	3
	4
	5
	6
	7

	21:  Overall, I like the product offerings of Thrift Books.
	1
	2
	3
	4
	5
	6
	7

	22:  It is easy to find specific information from Thrift Books.
	1
	2
	3
	4
	5
	6
	7

	23:  I feel frustrated when I am using Thrift Books.
	1
	2
	3
	4
	5
	6
	7

	24:  I feel confused when I am using Thrift Books.
	1
	2
	3
	4
	5
	6
	7

	25:  It is hard to search for information at Thrift Books.
	1
	2
	3
	4
	5
	6
	7

	26:  I feel confident that I have found all the relevant information that I am looking for at Thrift Books.
	1
	2
	3
	4
	5
	6
	7

	27:  Overall, I think Thrift Books is usable.
	1
	2
	3
	4
	5
	6
	7





Conclusion
This usability test will provide insights into the user experience of Better World Books and ThriftBooks, helping to identify strengths and weaknesses in their design, navigation, and checkout processes. Data collected from participants will be analyzed to determine which site provides a better overall experience for book buyers.

